
The Welcome Screen 

This screen is on the kiosk when idle.  Please note that all screens can have optional voice prompts to enhance 

patient instructions far more than possible with on-screen instructions. 

 

 
 

 

Patient Identification Screen 

A patient can scan a driver’s license in the card scanner, swipe it with the magnetic card reader (if your state 

typically has magnetic stripes on the back of them), or manually enter their name and date of birth with the on-

screen keyboard. 

 

 



Identity Confirmation 

Once data is retrieved from the license the demographic data is presented for confirmation.  If the patient typed 

their name and DOB on the virtual keyboard the rest of the demographic is retrieved from the database or the 

patient is prompted to enter the data for a new registration. 

 
 

 
 

 

Address Error 

The software found an error in the address that the patient entered.  The software can be configured to require 

validation in order to continue or simply log the error and allow the patient to continue (as shown here). 

 

 



Insurance Confirmation 

A returning patient is prompted for changes in insurance by displaying the latest card on file for each insurance 

plan. 

 

 
 

 

Add Insurance Plan 

If the patient only has 1 or 2 insurance plans they are prompted to add a secondary and/or tertiary plan. 

 

 



Scan New Insurance Card 

An animated graphic shows the patient how to insert the insurance card when they are adding or changing 

insurance coverage.   

 

 
 

 

Card Scanning in Progress 

The patient sees the card as it’s being scanned.  The scanner scans both sides of the card simultaneously in just a 

few seconds. 

 

 



Scanning Confirmation 

The patient sees the final product of the scan and has an opportunity to not accept the scan and do it again. 

 

 
 

 

Confirm Insurance Information 

If the card is recognized the patient simply has to confirm the data extracted from it using optical character 

recognition.  Otherwise the patient must enter each of the data elements seen below with the on-screen 

keyboard.  The system will walk the patient through each field in turn automatically. 

 

 



Patient Signature Capture 

The system tracks which forms require patient signatures and which of those forms have already been signed by 

the patient.  If a form requiring a signature is not on file for the patient, the system pre-fills the data then allows 

the patient to read it on-screen and sign with a signature capture pad. 

 

 
 

 

Payment Entry 

The system will allow the patient to swipe a credit card for payment right at the kiosk and immediately process 

the card over the Internet.  The default payment amount is calculated from the co-pay and balance due.  The 

system can also print a receipt. 

 

 



Final Screen 

The patient will see one last screen to let them know the check-in/registration process is complete.  This screen 

will automatically timeout after a few seconds (user configurable). 

 

 
 

 

 

 

 

 

 

 

 

The screens on the following pages are not part of the normal workflow.  They 

appear as needed to support data entry into patient demographic and 

insurance information fields. 



Date 

This is the screen a patient will see when a date entry is required. 

 

 
 

 

Number or Currency 

This screen pops up to allow the user to enter a numeric or dollar amount. 

 

 



Phone Number 

This is the phone number entry screen. 

 

 
 

 

Text Data Entry 

For general purpose data entry the patient will see a virtual keyboard.  The keys that are enabled (the lighter 

colored ones) will depend on the field for which data is being entered. 

 

 


